
Dear Subsidized Child Care Provider, 
 
Many people continue to be impacted by COVID-19 (coronavirus) and we want to make sure that 
families in North Carolina do not experience a negative impact on their subsidy services. The Division of 
Child Development and Early Education (DCDEE) is not requiring families to pay their parent fees for the 
service months of March and April 2021. The State will make the parent fee payments to providers as 
part of your regular subsidy payment for both months.  Each family will receive a notice by mail 
informing them of this short-term change. 
 
If you have questions, you may contact the Subsidy Section of the DCDEE at 919-814-6380. 
 
Sincerely, 
DCDEE 
 
 


